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A Hotel With Buzz, or Is It a Din?

Along With the Glamour, Noise Complaints in SoHo

By DAVID W. CHEN
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A Glamorous Hotel With Buzz, or Is It a Din?
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are beginning to weigh in.

“This |8 the worst violator we've
seen in the neighborhood, and I've
geen many awful violatlons," sald
City Councilman Alan J. Gerson, who
represents the SoHo district but has
not yet met the hotel's management.
“It's pure inconsideration and greed
at the expense of neighborly quality
of life

The I2-story hotel — officially
called 60 Thompson, after its address
— is on a mostly residential stretch
of Thompson between Spring and
Broome Streets that, until recently.
was saturated with longtime Italian-
American Immigrants. The hotel's
site — once a forlorn metal shop —
had such poor soil that contractors
had to dig deep into the bedrock and
sink caissons,

Neighborly relations started badly
when residents sald that the hotel's
construction resulted in cracks in
thelr walls and sent rats and cock-
roaches scurrying inte their apart-
ments. In 1999, the city’s Department
of Housing Preservation and Devel-
opment found 72 violations in one
building alone, 64 Thompson, Barry
Mallin, a lawyer representing the
tenants, said most of them were ap-
parently related to construction.

Once the $25 million hotel did open
in February 2001, however, it quickly
won acclaim for everything from the
sleek staff uniforms, designed by
MNino Cerrutl, to the sumpluous
rooms, which offered Fretie bed lin-
ens and Dean & DelLuca gourmet
snacks. Last year, Condé Nast Trav-
eler called 80 Thompson, with rates
starting at $370 a night, one of the
five hottest hotels in the world.

Several local businesses, mean-
while, have credited the hotel lor
remnvigorating the block, and making
it safer. thanks to round-the-clock
doormen and high-end customers. 1
think it's been good for the neighbor-
hood,” said Henry Buhl, founder of
the S0Ho Partnership, a nonprofit
group that helps homeless people
find jobs and housing. 'It wasn't so
good down there before, but ¥fs com-
ing around now because they now
take care of it, and it's clean.”

But if the hotel's ce has
been impeccable, its attitude has
been imperious, even arrogant, say
neighbors, who range {rom tenants
paying $350 a month for rent-stabi-
lized apartments to wealthy artists
in Olymplan lofts worth millions.
Since the hotel opened, neighbors
have complained incessantly about
the loud music, particularly from a
second-foor bar that is only partially
covered by a bamboo-like canopy.

They have also complained about
hotel guests spilling out onto the
street and acting boorishly until 3:45
am, or later, said {rene Da Costa,
president of the Thompson Street
Community Association. Marilyn
Karp, an art professor at New York

Local businessmen
say the hotel makes
its block safer.

University, sleeps in a bedroom fac-
ing the rear of the hotel '“When
you're in bed," she sald, “it's con-
cert-hall realism, and shuiting the
windows doesn't help, even if you
turn the air-conditioning on."

Because of the nature, gravity and
frequency of complainis, the New
York State Liquor Authority has de-
ﬂdﬂdmhﬂdﬂfminlﬂnhﬂd'l
liguor license, said J. Mark Ander-
son, deputy commissioner for the
authority. And in the last vear or so,
the Department of Environmental
Protection cited the hotel three times
for noise violations, totaling $12,800
in fines. “'It is a lot for one establish-
ment, and it screams out that some-
thing has to be done about iL" said
Charles G. Sturcken, a spokesman
for the department.

In response, the hotel says that it is
spending $300,000 to $400,000 on nolse
abatement measures like a glass en-
closure for the second-floor bar, ex-
tra sound insulation and an upgraded
stereo system that mutes vibrations.

" We're doing all this stuff because
we don't want to disturb our neigh-
bors,” Mr. Pomeranc added.

And yet, Mr. Pomeranc and Mr
Brandman are {rustrated that they
have become 1argets [or people whio
may not like genirification. Some-
times, Mr. Brandman said, people
even complain about "'the clinking of
the silverware in our restaurant as a
nolse 1ssue."

“You have to be realistic,” Mr
Brandman sald. *We're near Green-
wich Village, not Greenwich, Conn."

Unfortunately [or all parties in-
volved, noise is not the only nettle-
some issue. From the outset, the
tenants of 64 Thompson have

about the fact that their
landlord leased the basement to the
hotel for storage space of food, Dura-
flame logs and employee lockers.
They have also complained that the
backyard, already holding some of
the hotel's air-conditioning units, is
also where hotel workers smoke and
chat loudly late into the night, said
Mr. Mallin, the tenants' lawyer.

So the owner has sued the hotel in
housing court for using the basement
space (llegally. The rtenants have
sued the owner for jeopardizing their
health and safety. Both cases are
scheduled to be heard again in Man-
hattan housing court ot the end of
this manth.

In response, the hotel says thar
while it believed its use of the lacili-
ties would hold up in court, it re-
moved the employee lockers last
week as a gesture of good will. AL the
same time, though, the hotel says
that its critica may be failing to
consider the broader impact of its
SuUCCess. '

The hotel pays $2 million a year in
taxes and has more than 100 employ-
ees. It is sold out nearly every night,
and has served as an economic boost
for the battered post-8/11 economy in
Lower Manhattan.

Mr. Pomeranc still hopes that the
relationship between the hotel and its
neighbors can improve.

“It's very frustrating, and [ some-
times say to mysell, 'Could 1 have
said hello to more people on the
street? "' he said. "But then [ real-
\ze, the crux of the matter is, the core
group of opponents to this hotel i the
same coge group that has opposed
mast of the development in SoHo So
there's only 50 much you can do.”





